
Clearing the browser cache 
 
Chrome: 
Use key combination Ctrl-Shift-Del, or copy/paste: “chrome://settings/clearBrowserData” into the 

browser menu bar  

…then click Clear data (for Time range: All time) 

 

Firefox: 

Click the Library button:  

 
click History and then click Clear Recent History 

 

Internet Explorer: 

Click Tools (gear icon  ) and select Internet Options 
In the Browsing History section, click Delete...ensure checkboxes are selected against the first 4 

options as shown: 

  

 
...and click Delete 

 
 


